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/
2IIHUWD�SUHYHGH�

6SHVD�SHU�OD�0DWHULD�SULPD�JDV�QDWXUDOH
6LQHUJ\� 3/$&(7� *DV� %XVLQHVV� �*%�3/$&(7������� q� XQ¶RIIHUWD� D� PHUFDWR� OLEHUR� ULVHUYDWD� D� FOLHQWL� ILQDOL� WLWRODUL� GL� XWHQ]H� DG� XVR� QRQ� GRPHVWLFR�� OH� FXL� FRQGL]LRQL� FRQWUDWWXDOL� VRQR� GHILQLWH� GDOOD� 'HOLEHUD�
$5(5$����������H�VV�PP�LL��� �/H�SUHVHQWL�&RQGL]LRQL�3DUWLFRODUL�GL�)RUQLWXUD��&3)��VRQR�YDOLGH�SHU� OH�ULFKLHVWH�HIIHWWXDWH�HQWUR� LO������������H�SUHYDOJRQR�VXOOH�&RQGL]LRQL�*HQHUDOL�GL�)RUQLWXUD��&*)��*DV��RYH�
GLVFRUGDQWL��3HU�OD�VRPPLQLVWUD]LRQH�GL�JDV�QDWXUDOH�VDUDQQR�IDWWXUDWH�OH�VHJXHQWL�YRFL�GL�VSHVD��6SHVD�SHU�OD�PDWHULD�JDV�QDWXUDOH��6SHVD�SHU�LO�WUDVSRUWR�GHO�JDV�QDWXUDOH�H�OD�JHVWLRQH�GHO�FRQWDWRUH�H�6SHVD�SHU�
RQHUL�GL�VLVWHPD��7XWWL�L�FRUULVSHWWLYL�VRWWR�LQGLFDWL�VRQR�GD�LQWHQGHUVL�DO�QHWWR�GHOOH�LPSRVWH��FKH�VDUDQQR�DSSOLFDWH�LQ�IDVH�GL�IDWWXUD]LRQH�QHOOD�PLVXUD�SUHYLVWD�GDOOH�FRPSHWHQWL�DXWRULWj��3HU�OD�VRPPLQLVWUD]LRQH�GL�JDV�
QDWXUDOH�YHUUDQQR�IDWWXUDWL�DO�&OLHQWH�L�FRUULVSHWWLYL�GL�VHJXLWR�LQGLFDWL�

GL�JDV�QDWXUDOH�

Codice o!erta�

*%�3/$&(7�����

&RPSRQHQWH�*DV�����������������������������������

&RPPHUFLDOL]]D]LRQH�H�9HQGLWD����������

6HUYL]L�GL�5HWH�H�2QHUL�GL�6LVWHPD��������

��XQ�FRUULVSHWWLYR�ILVVR�SDUL�D�����HXUR�DQQR��GHILQLWR�3IL[�GDOOD�'HOLEHUD�$UHUD�����������YDOLGR�SHU����PHVL��

,�YDORUL�VRSUD�LQGLFDWL�IDQQR�ULIHULPHQWR�DG�XQ�YDORUH�GHO�3RWHUH�&DORULILFR�6XSHULRUH��3&6��SDUL�D���������*-�6PF�H�DG�XQ�FRHIILFLHQWH�GL�FRQYHUVLRQH�GHL�YROXPL�³&´�SDUL�D����,Q�VHGH�GL�IDWWXUD]LRQH�LO�SUH]]R�SHU�OD�
PDWHULD�SULPD�JDV�H�JOL�DOWUL�FRUULVSHWWLYL�YHUUDQQR�DSSOLFDWL�DL�YROXPL�FRQ�ULIHULPHQWR�DO�3&6�GHWHUPLQDWR� LQ�EDVH�D�TXDQWR�GLVSRVWR�QHOOD�QRUPDWLYD� LQ�YLJRUH��GHOLEHUD�GHOO¶$5(5$�$5*�*$6��������HG�HYHQWXDOL�
V�P�L��

6SHVD�SHU�LO�WUDVSRUWR�GHO�JDV�QDWXUDOH�H�JHVWLRQH�GHO�FRQWDWRUH�H�6SHVD�SHU�RQHUL�GL�VLVWHPD
&RPH�GHILQLWR�QHOOH�&RQGL]LRQL�*HQHUDOL�GL�)RUQLWXUD��VDUDQQR�IDWWXUDWH�DO�&OLHQWH�WXWWH�OH�FRPSRQHQWL�WDULIIDULH�SUHYLVWH�GDOOD�YLJHQWH�QRUPDWLYD�GL�VHWWRUH�HG�LQHUHQWL�JOL�RQHUL�SHU�LO�VHUYL]LR�GL�WUDVSRUWR��GLVWULEX]LRQH�H�
PLVXUD��QRQFKq�HYHQWXDOL�PDJJLRUD]LRQL� H�R�YRFL�DJJLXQWLYH�VWDELOLWH�HG�DSSURYDWH�GDOOH�DXWRULWj�FRPSHWHQWL��

,PSRVWH
,O�SUH]]R�VRSUD�ULSRUWDWR�VL�LQWHQGH�DO�QHWWR�GHOOH�LPSRVWH�JUDYDQWL�VXL�FRQVXPL�GL�JDV�QDWXUDOH��FKH�VDUDQQR� D� FDULFR� GHO� &OLHQWH� H� IDWWXUDWH� VHSDUDWDPHQWH� LQ� EROOHWWD�� 3HU� XOWHULRUL� LQIRUPD]LRQL� VXOOH� LPSRVWH� VL�
ULPDQGD�DO� VLWR�ZZZ�VLQHUJ\OXFHJDV�FRP��

8/7(5,25,�&21',=,21,
'LFKLDUR� GL� DYHUH� ULFHYXWR�� SULPD� GHOOD� VRWWRVFUL]LRQH� GHO� FRQWUDWWR� GL� IRUQLWXUD�� XQ� SURVSHWWR� LQIRUPDWLYR� FRQWHQHQWH� OH� LQIRUPD]LRQL� SUHOLPLQDUL� GL� FXL� DOO¶DUW�� �� GHO� &RGLFH� GL� &RQGRWWD�&RPPHUFLDOH�� 'LFKLDUR� GL�
FRQRVFHUH�H�GL�DSSURYDUH�VSHFLILFDPHQWH�WXWWH�OH�FODXVROH�SUHYLVWH�GDOOH�&*)��SHU�HVSUHVVD�DFFHWWD]LRQH�GHOOD�SURSRVWD�GL�IRUQLWXUD��'LFKLDUR�LQROWUH�GL�DYHU�SUHVR�YLVLRQH�GHOO¶LQIRUPDWLYD�VXO�GLULWWR�GL�ULSHQVDPHQWR�
SUHVHQWH�VXO�VLWR�ZZZ�VLQHUJ\OXFHJDV�FRP��4XDORUD�LQ�FRUVR�GL�&RQWUDWWR�OH�FRPSRQHQWL�WDULIIDULH�SUHYLVWH�GD�SURYYHGLPHQWL�GHOO¶$5(5$�R�GL�DOWUH�DXWRULWj�FRPSHWHQWL��GRYHVVHUR�VXELUH�GHOOH�YDULD]LRQL�GL�HVVL�VL�WHUUj�
FRQWR�DL� ILQL�GHOOD�GHWHUPLQD]LRQH�GHO�FRUULVSHWWLYR�GRYXWR�GDO�&OLHQWH��QHOOD�VWHVVD�PLVXUD�H�D�SDUWLUH�GDOOD�GDWD�GL�HIILFDFLD�VWDELOLWD�GDOO¶$5(5$�H�R�GD�DOWUR�RUJDQR�FRPSHWHQWH��'L� WDOL�YDULD]LRQL� LO�&OLHQWH�YHUUj�
LQIRUPDWR� QHOOD� SULPD� IDWWXUD� LQ� FXL� OH� YDULD]LRQL� VDUDQQR� DSSOLFDWH�� $L� VHQVL� GHOO¶DUW�� ����� GHO� 7,02(�H� GHOO¶DUW�� ����� GHO� 7,0*�� VL� FRPXQLFD� FKH�2/,03,$� VUO� VDUj� LQ� TXDOLWj� GL� )RUQLWRUH� GHO�&OLHQWH� ILQDOH� VXD�
FRQWURSDUWH�FRPPHUFLDOH�H�QRQ�DQFKH�XWHQWH�GHO�GLVSDFFLDPHQWR�H�R�GHOOD�GLVWULEX]LRQH��3HU�TXDQWR�QRQ�HVSUHVVDPHQWH�LQGLFDWR�QHOOH�&RQGL]LRQL�7HFQLFR�(FRQRPLFKH�VL�ULPDQGD�DJOL�$UWW����H���GHOOH�&RQGL]LRQL�
*HQHUDOL�GL�)RUQLWXUD��&*)��

,QFLGHQ]D�SHUFHQWXDOH�PHGLD�GHL�FRUULVSHWWLYL�SUHVHQWL�LQ�EROOHWWD�
8VR�QRQ�GRPHVWLFR���������6PF�DOO
DQQR���DPELWR�125
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3UH]]R�YDULDELOH�GHILQLWR�3YRO�GDOOD�'HOLEHUD�$5(5$�����������SHU����PHVL�GDOOD�GDWD�GL� DWWLYD]LRQH�
GHOOD� IRUQLWXUD�� ,O� &RUULVSHWWLYR� SHU� OD�PDWHULD� SULPD� JDV�� YDULDELOH� WULPHVWUDOPHQWH�� q� LQGLFL]]DWR� VXOOD�
EDVH�GHOOD�PHGLD�DULWPHWLFD�GHOOH�TXRWD]LRQL�IRUZDUG�WULPHVWUDOL�27&�GHO�JDV�SUHVVR�KXE�77)�ULOHYDWH�GD
,&,6�+HUHQ�� 7DOH� LQGLFH� FKH� YDULD� WULPHVWUDOPHQWH�� q� FRQVXOWDELOH� VXO� VLWR� LQWHUQHW� GHOO¶$XWRULWj�� 1HO�
WULPHVWUH�FRUUHQWH��LO�YDORUH�FRUULVSHWWLYR�SHU�OD�PDWHULD�SULPD�JDV�LQGLFL]]DWR�q�SDUL�D��������¼�6PF�
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2IIHUWD�SUHYHGH�

6SHVD�SHU�OD�0DWHULD�SULPD�JDV�QDWXUDOH
6LQHUJ\� 3/$&(7� *DV� %XVLQHVV� �*%�3/$&(7B3)25������� q� XQ¶RIIHUWD� D� PHUFDWR� OLEHUR� ULVHUYDWD� D� FOLHQWL� ILQDOL� WLWRODUL� GL� XWHQ]H� DG� XVR� QRQ� GRPHVWLFR�� OH� FXL� FRQGL]LRQL� FRQWUDWWXDOL� VRQR� GHILQLWH� GDOOD�
'HOLEHUD�$5(5$����������H�VV�PP�LL����/H�SUHVHQWL�&RQGL]LRQL�3DUWLFRODUL�GL�)RUQLWXUD��&3)��VRQR�YDOLGH�SHU�OH�ULFKLHVWH�HIIHWWXDWH�HQWUR�LO������������H�SUHYDOJRQR�VXOOH�&RQGL]LRQL�*HQHUDOL�GL�)RUQLWXUD��&*)��*DV��
RYH�GLVFRUGDQWL��3HU�OD�VRPPLQLVWUD]LRQH�GL�JDV�QDWXUDOH�VDUDQQR�IDWWXUDWH�OH�VHJXHQWL�YRFL�GL�VSHVD��6SHVD�SHU�OD�PDWHULD�JDV�QDWXUDOH��6SHVD�SHU�LO�WUDVSRUWR�GHO�JDV�QDWXUDOH�H�OD�JHVWLRQH�GHO�FRQWDWRUH�H�6SHVD�SHU�
RQHUL�GL�VLVWHPD��7XWWL�L�FRUULVSHWWLYL�VRWWR�LQGLFDWL�VRQR�GD�LQWHQGHUVL�DO�QHWWR�GHOOH�LPSRVWH��FKH�VDUDQQR�DSSOLFDWH�LQ�IDVH�GL�IDWWXUD]LRQH�QHOOD�PLVXUD�SUHYLVWD�GDOOH�FRPSHWHQWL�DXWRULWj��3HU�OD�VRPPLQLVWUD]LRQH�GL�JDV�
QDWXUDOH�YHUUDQQR�IDWWXUDWL�DO�&OLHQWH�L�FRUULVSHWWLYL�GL�VHJXLWR�LQGLFDWL�

GL�JDV�QDWXUDOH�

Codice o!erta�

*%�3/$&(7B3)25�����

&RPSRQHQWH�*DV�����������������������������������

&RPPHUFLDOL]]D]LRQH�H�9HQGLWD�����������

6HUYL]L�GL�5HWH�H�2QHUL�GL�6LVWHPD��������

��XQ�FRUULVSHWWLYR�ILVVR�SDUL�D�����HXUR�DQQR��GHILQLWR�3IL[�GDOOD�'HOLEHUD�$UHUD�����������YDOLGR�SHU����PHVL��

,�YDORUL�VRSUD�LQGLFDWL�IDQQR�ULIHULPHQWR�DG�XQ�YDORUH�GHO�3RWHUH�&DORULILFR�6XSHULRUH��3&6��SDUL�D���������*-�6PF�H�DG�XQ�FRHIILFLHQWH�GL�FRQYHUVLRQH�GHL�YROXPL�³&´�SDUL�D����,Q�VHGH�GL�IDWWXUD]LRQH�LO�SUH]]R�SHU�OD�
PDWHULD�SULPD�JDV�H�JOL�DOWUL�FRUULVSHWWLYL�YHUUDQQR�DSSOLFDWL�DL�YROXPL�FRQ�ULIHULPHQWR�DO�3&6�GHWHUPLQDWR� LQ�EDVH�D�TXDQWR�GLVSRVWR�QHOOD�QRUPDWLYD� LQ�YLJRUH��GHOLEHUD�GHOO¶$5(5$�$5*�*$6��������HG�HYHQWXDOL�
V�P�L��

6SHVD�SHU�LO�WUDVSRUWR�GHO�JDV�QDWXUDOH�H�JHVWLRQH�GHO�FRQWDWRUH�H�6SHVD�SHU�RQHUL�GL�VLVWHPD
&RPH�GHILQLWR�QHOOH�&RQGL]LRQL�*HQHUDOL�GL�)RUQLWXUD��VDUDQQR�IDWWXUDWH�DO�&OLHQWH�WXWWH�OH�FRPSRQHQWL�WDULIIDULH�SUHYLVWH�GDOOD�YLJHQWH�QRUPDWLYD�GL�VHWWRUH�HG�LQHUHQWL�JOL�RQHUL�SHU�LO�VHUYL]LR�GL�WUDVSRUWR��GLVWULEX]LRQH�H�
PLVXUD��QRQFKq�HYHQWXDOL�PDJJLRUD]LRQL� H�R�YRFL�DJJLXQWLYH�VWDELOLWH�HG�DSSURYDWH�GDOOH�DXWRULWj�FRPSHWHQWL��

,PSRVWH
,O�SUH]]R�VRSUD�ULSRUWDWR�VL�LQWHQGH�DO�QHWWR�GHOOH�LPSRVWH�JUDYDQWL�VXL�FRQVXPL�GL�JDV�QDWXUDOH��FKH�VDUDQQR� D� FDULFR� GHO� &OLHQWH� H� IDWWXUDWH� VHSDUDWDPHQWH� LQ� EROOHWWD�� 3HU� XOWHULRUL� LQIRUPD]LRQL� VXOOH� LPSRVWH� VL�
ULPDQGD�DO� VLWR�ZZZ�VLQHUJ\OXFHJDV�FRP��

8/7(5,25,�&21',=,21,
'LFKLDUR� GL� DYHUH� ULFHYXWR�� SULPD� GHOOD� VRWWRVFUL]LRQH� GHO� FRQWUDWWR� GL� IRUQLWXUD�� XQ� SURVSHWWR� LQIRUPDWLYR� FRQWHQHQWH� OH� LQIRUPD]LRQL� SUHOLPLQDUL� GL� FXL� DOO¶DUW�� �� GHO� &RGLFH� GL� &RQGRWWD�&RPPHUFLDOH�� 'LFKLDUR� GL�
FRQRVFHUH�H�GL�DSSURYDUH�VSHFLILFDPHQWH�WXWWH�OH�FODXVROH�SUHYLVWH�GDOOH�&*)��SHU�HVSUHVVD�DFFHWWD]LRQH�GHOOD�SURSRVWD�GL�IRUQLWXUD��'LFKLDUR�LQROWUH�GL�DYHU�SUHVR�YLVLRQH�GHOO¶LQIRUPDWLYD�VXO�GLULWWR�GL�ULSHQVDPHQWR�
SUHVHQWH�VXO�VLWR�ZZZ�VLQHUJ\OXFHJDV�FRP��4XDORUD�LQ�FRUVR�GL�&RQWUDWWR�OH�FRPSRQHQWL�WDULIIDULH�SUHYLVWH�GD�SURYYHGLPHQWL�GHOO¶$5(5$�R�GL�DOWUH�DXWRULWj�FRPSHWHQWL��GRYHVVHUR�VXELUH�GHOOH�YDULD]LRQL�GL�HVVL�VL�WHUUj�
FRQWR�DL� ILQL�GHOOD�GHWHUPLQD]LRQH�GHO�FRUULVSHWWLYR�GRYXWR�GDO�&OLHQWH��QHOOD�VWHVVD�PLVXUD�H�D�SDUWLUH�GDOOD�GDWD�GL�HIILFDFLD�VWDELOLWD�GDOO¶$5(5$�H�R�GD�DOWUR�RUJDQR�FRPSHWHQWH��'L� WDOL�YDULD]LRQL� LO�&OLHQWH�YHUUj�
LQIRUPDWR� QHOOD� SULPD� IDWWXUD� LQ� FXL� OH� YDULD]LRQL� VDUDQQR� DSSOLFDWH�� $L� VHQVL� GHOO¶DUW�� ����� GHO� 7,02(�H� GHOO¶DUW�� ����� GHO� 7,0*�� VL� FRPXQLFD� FKH�2/,03,$� VUO� VDUj� LQ� TXDOLWj� GL� )RUQLWRUH� GHO�&OLHQWH� ILQDOH� VXD�
FRQWURSDUWH�FRPPHUFLDOH�H�QRQ�DQFKH�XWHQWH�GHO�GLVSDFFLDPHQWR�H�R�GHOOD�GLVWULEX]LRQH��3HU�TXDQWR�QRQ�HVSUHVVDPHQWH�LQGLFDWR�QHOOH�&RQGL]LRQL�7HFQLFR�(FRQRPLFKH�VL�ULPDQGD�DJOL�$UWW����H���GHOOH�&RQGL]LRQL�
*HQHUDOL�GL�)RUQLWXUD��&*)��

/D�EROOHWWD�GL�XQ�&OLHQWH�7LSR���XVR�QRQ�GRPHVWLFR��������6PF�DQQXL�GL�FRQVXPR��$PELWR�1RUG�2ULHQWDOH

3)25W��������¼�VPF



2OLPSLD�6�U�O�- Sede Legale: 9LD�$XUHOLR�6DIIL���', ����� 9HURQD
&DSLWDOH�VRFLDOH�HXUR������������L�Y�
&RGLFH�ILVFDOH��SDUWLWD�,9$�H�QXPHUR�GL�LVFUL]LRQH�QHO�5HJLVWUR�,PSUHVH�GL�9HURQD�������������
5�(�$��9HURQD�Q�������
6RFLHWj�VRJJHWWD�DOO
DWWLYLWj�GL�GLUH]LRQH�H�FRRUGLQDPHQWR�GL�)3���6�U�O�
ZZZ�VLQHUJ\OXFHJDV�FRP���1XPHUR�9HUGH������������

SCHEDA SINTETICA

6LQHUJ\�2IIHUWD�*DV���:HE�%XVLQHVV

2IIHUWD�*DV�1DWXUDOH
Valida dal ��/0�/2021 al ��/��/2021

Venditore 6LQHUJ\�/XFH�H�*DV���2OLPSLD�6�U�O�
ZZZ�VLQHUJ\OXFHJDV�FRP
,QGLUL]]R��9LD�$XUHOLR�6DIIL���'���������95
�1XPHUL�8WLOL�

� �������������1XPHUR�9HUGH�JUDWXLWR�GD�UHWH�ILVVD�
� ��������������GD�FHOOXODUH�R�HVWHUR�FRQ�FRVWL�YDULDELOL�LQ�IXQ]LRQH�GHOO
RSHUDWRUH�

3(&��ROLPSLDYU#SHF�LW�

Durata del contratto ,QGHWHUPLQDWD

Condizioni dell’offerta

Metodi e canali di pagamento � $GGHELWR�LQ�FRQWR�FRUUHQWH
� %RQLILFR�%DQFDULR
� %ROOHWWLQR�3RVWDOH

Frequenza di fatturazione � 3HU�WXWWL�L�FOLHQWL�QRQ�GRPHVWLFL�q�DOPHQR�PHQVLOH�

Garanzie richieste al cliente � 1HVVXQD

�
�����
�����������

Offerta riservata a clienti finali titolari di utenze ad uso non domestico.

Prezzo materia prima JDV�QDWXUDOH
CONDIZIONI ECONOMICHE

3UH]]R�ILVVR�SHU����PHVL

Costo fisso anno Costo per consumi
����¼�DQQR
 �����¼�6PF

Altre voci di costo 
2OWUH�DL�FRUULVSHWWLYL�SHU�OD�6SHVD�SHU�OD�PDWHULD�JDV�QDWXUDOH��VDUDQQR�IDWWXUDWH�DO�&OLHQWH�WXWWH�OH�FRPSRQHQWL�WDULIIDULH�SUHYLVWH�GDOOD�
YLJHQWH�QRUPDWLYD�GL�VHWWRUH�HG�LQHUHQWL�JOL�RQHUL�SHU�LO�VHUYL]LR�GL�WUDVSRUWR��GLVWULEX]LRQH�H�PLVXUD��QRQFKq�HYHQWXDOL�PDJJLRUD]LRQL�H�R�
YRFL� DJJLXQWLYH� VWDELOLWH� HG� DSSURYDWH� GDOOH� DXWRULWj� FRPSHWHQWL�� 7DOL� FRUULVSHWWLYL� VRQR� UHODWLYL� DOOD� 6SHVD� SHU� LO� WUDVSRUWR� H� OD�
GLVWULEX]LRQH�GHO�JDV�QDWXUDOH�H�OD�JHVWLRQH�GHO�FRQWDWRUH�H�FRPSUHQGRQR�JOL�LPSRUWL�FKH�FRQVHQWRQR�DL�YHQGLWRUL�GL�FRQVHJQDUH�LO�JDV�
DL�FOLHQWL�ILQDOL��PHQWUH�L�FRUULVSHWWLYL�UHODWLYL�DOOOD�6SHVD�SHU�RQHUL�GL�VLVWHPD�FRPSUHQGRQR�L�FRUULVSHWWLYL�GHVWLQDWL�DOOD�FRSHUWXUD�GL�FRVWL�
ULJXDUGDQWL�OH�DWWLYLWj�GL�LQWHUHVVH�JHQHUDOH�SHU�LO�VLVWHPD�JDV��/
DPPRQWDUH�GHL�VXGGHWWL�FRUULVSHWWLYL�q�SDUL�D�����¼�DQQR��YDORUH�PHGLR�
DPELWL�WHUULWRULDOL�LWDOLDQL���ULIHULWR�DG�XQD�IDPLJOLD�WLSR�FRQ�FRQWUDWWR�DG�XVR�GRPHVWLFR�H�FRQVXPR�DQQXR�SDUL�D�������6PF�

Imposte 3HU� PDJJLRUL� LQIRUPD]LRQL� FLUFD� OH� LPSRVWH� DSSOLFDWH� LQ� EROOHWWD�� q�SRVVLELOH�FRQVXOWDUH�LO�VHJXHQWH�OLQN�$5(5$�
KWWSV���EROOHWWD�DUHUD�LW�EROOHWWD���LQGH[�SKS�KRPH�HOHWWULFLWD�VLQWHVL�GHJOL�LPSRUWL�IDWWXUDWL�YRFL�GL�VSHVD�H�SUH]]L�XQLWDUL

Sconti e/o Bonus 
Prodotti e/o servizi aggiuntivi 
Durata condizioni e rinnovo 

/H� SUHVHQWL� FRQGL]LRQL� HFRQRPLFKH� VDUDQQR� DSSOLFDWH� SHU� ��� PHVL� D� SDUWLUH� GDOOD� GDWD� GL� LQL]LR� GHOOD�VRPPLQLVWUD]LRQH�� (QWUR�
���JLRUQL� SULPD� GHOOD� VFDGHQ]D� GHO� SHULRGR� GL� YDOLGLWj� GHOOH� FRQGL]LRQL� HFRQRPLFKH�� 6LQHUJ\� /XFH� H� *DV� FRPXQLFKHUj�OH�
QXRYH� FRQGL]LRQL� GL� IRUQLWXUD� H� LO� SHULRGR� GL� YDOLGLWj� GHOOH� VWHVVH�� ,Q� PDQFDQ]D� GL� WDOH� FRPXQLFD]LRQH�� OH� SUHVHQWL� FRQGL]LRQL�
HFRQRPLFKH� V
LQWHQGHUDQQR� SURURJDWH� ILQR� D� QXRYD� FRPXQLFD]LRQH� GD� SDUWH� GL� 6LQHUJ\� /XFH� H� *DV�� HIIHWWXDWD� VHPSUH� FRQ�
SUHDYYLVR�PLQLPR� GL� ��� JLRUQL�� 1HO� FDVR� LQ� FXL� LO� &OLHQWH� QRQ� GRYHVVH� DFFHWWDUH� OH� FRQGL]LRQL� GL� YROWD� LQ� YROWD� FRPXQLFDWH�� KD� OD�
IDFROWj�GL�UHFHGHUH�GDO�&RQWUDWWR�FRQ�SUHDYYLVR�PLQLPR�GL����XQR��PHVH�

Altre caratteristiche 


(VFOXVH�LPSRVWH�H�WDVVH

�

&RQWULEXWR� LQ� TXRWD� ILVVD� SDUL� D� ������ HXUR� SHU� FLDVFXQD� HYHQWXDOH� ULFKLHVWD� GL� SUHVWD]LRQH� LQHUHQWH� OD� FRQQHVVLRQH� GHL� SXQWL� GL�
SUHOLHYR��TXDOL�D�WLWROR�HVHPSOLILFDWLYR��YROWXUD��VXEHQWUR��SRVD�GHO�FRQWDWRUH��VSRVWDPHQWR�GHO�FRQWDWRUH��GLVDOLPHQWD]LRQH�������



ALTRE INFORMAZIONI

Reclami, risoluzione delle controversie e diritti
del consumatore 

,QGLUL]]L�XWLOL�SHU�O¶LQYLR�GL�UHFODPL�VFULWWL��
� YLD�HPDLO��UHFODPL#VLQHUJ\OXFHJDV�FRP
� YLD�SRVWD�DOO¶LQGLUL]]R�GL�6LQHUJ\�/XFH�H�*DV

3HU RWWHQHUH XOWHULRUL LQIRUPD]LRQL JHQHUDOL VXL SURSUL GLULWWL H LQ PHULWR DO &RGLFH GL FRQGRWWD FRPPHUFLDOH�
FKH LPSRQH SUHFLVH UHJROH GL FRPSRUWDPHQWR SHU L YHQGLWRUL� FRQVXOWD LO VLWR GHOO¶$XWRULWj GL 5HJROD]LRQH
SHU�(QHUJLD�5HWL�H�$PELHQWH�ZZZ�DUHUD�LW�R�FKLDPD�LO�QXPHUR�YHUGH������������

Modalità di recesso � 5HFHVVR SHU FHVVD]LRQH IRUQLWXUD� PHGLDQWH ULFKLHVWD VFULWWD WUDPLWH UDFFRPDQGDWD $�5 FRQ SUHDYYLVR
GL�XQ�PHVH�

� 5HFHVVR SHU FDPELR IRUQLWRUH� QRQ q QHFHVVDULD DOFXQD FRPXQLFD]LRQH� LO SDVVDJJLR DO QXRYR
IRUQLWRUH�DYYHUUj�QHL�WHUPLQL�H�FRQ�OH�PRGDOLWj�LQGLFDWH�GDOOD�UHJROD]LRQH�YLJHQWH�

Attivazione della fornitura /
DWWLYD]LRQH GHOOD IRUQLWXUD DYYHUUj LQ EDVH DOOH WHPSLVWLFKH VWDELOLWH GDOOD QRUPDWLYD YLJHQWH DSSOLFDELOH HG
q�LQ�RJQL�FDVR�VXERUGLQDWD�DO�EXRQ�HVLWR�GHOOH�DWWLYLWj�GHO�'LVWULEXWRUH�/RFDOH�

2OLPSLD�6�U�O�- Sede Legale: 9LD�$XUHOLR�6DIIL���', ����� 9HURQD
&DSLWDOH�VRFLDOH�HXUR������������L�Y�
&RGLFH�ILVFDOH��SDUWLWD�,9$�H�QXPHUR�GL�LVFUL]LRQH�QHO�5HJLVWUR�,PSUHVH�GL�9HURQD�������������
5�(�$��9HURQD�Q�������
6RFLHWj�VRJJHWWD�DOO
DWWLYLWj�GL�GLUH]LRQH�H�FRRUGLQDPHQWR�GL�)3���6�U�O�
ZZZ�VLQHUJ\OXFHJDV�FRP���1XPHUR�9HUGH������������

�
�����
�����������

,O�&OLHQWH�SRWUj� ULFRUUHUH�JUDWXLWDPHQWH�DOOD�SURFHGXUD�GL� ULVROX]LRQH�VWUDJLXGL]LDOH�GHOOH�FRQWURYHUVLH�FKH�
GRYHVVHUR�LQVRUJHUH�QHO�FRUVR�GHOOD�IRUQLWXUD�H�ULJXDUGDQWL�LO�&RQWUDWWR��3HU�XOWHULRUL�LQIRUPD]LRQL�LQHUHQWL�OH�
IDVL�H�PRGDOLWj�GHOOD�SURFHGXUD��q�D�GLVSRVL]LRQH�GHO�&OLHQWH�O¶LQIRUPDWLYD�VXO�VLWR�ZZZ�VLQHUJ\OXFHJDV�FRP�
RSSXUH� LO� 6HUYL]LR� &OLHQWL� GHO� )RUQLWRUH� DO� QXPHUR� YHUGH� ������������� 6L� VHJQDOD� FKH� GDO� �� JHQQDLR�
�����O¶DWWLYD]LRQH� H� O¶HVSOHWDPHQWR� GHOOD� SURFHGXUD� GL� FRQFLOLD]LRQH�� DO� ILQH� GL� GLULPHUH� HYHQWXDOL�
FRQWURYHUVLH� WUD�&OLHQWH�H�)RUQLWRUH��VRQR�FRQGL]LRQH�QHFHVVDULD�SHU�XQ�HYHQWXDOH� ULFRUVR�DOOD�VROX]LRQH�
JLXGL]LDOH�

3HU�PDJJLRUL�LQIRUPD]LRQL�VL�ULPDQGD�DOOD�FRQVXOWD]LRQH�GHO�VLWR�ZHE�KWWS���ZZZ�DXWRULWD�HQHUJLD�LW�LW�FRQ��
VXPDWRUL�FRQFLOLD]LRQH�KWP�

Dati di lettura 6LQHUJ\�/XFH�H�*DV�HPHWWHUj�OH�IDWWXUH�VXOOD�EDVH�GHL�TXDQWLWDWLYL�GL�JDV�QDWXUDOH�ULOHYDWL�GDO�'LVWULEXWRUH�
ORFDOH��$O�ILQH�GHOOD�PLVXUD]LRQH�GHL�FRQVXPL�FRQWDELOL]]DWL�QHOOD�IDWWXUD�GL�SHULRGR��6LQHUJ\�/XFH�H�*DV�
XWLOL]]HUj�L�GDWL�GL�PLVXUD�QHO�ULVSHWWR�GHO�VHJXHQWH�RUGLQH�
D� GDWL�GL�PLVXUD�HIIHWWLYL�PHVVL�D�GLVSRVL]LRQH�GDOO¶LPSUHVD�GL�GLVWULEX]LRQH�
E� DXWROHWWXUH�FRPXQLFDWH�GDO�FOLHQWH�ILQDOH�
F� GDWL�GL�PLVXUD�VWLPDWL�VXOOD�EDVH�GHOOH�LQIRUPD]LRQL�VXL�FRQVXPL�VWRULFL�GHO�FOLHQWH�D�GLVSRVL]LRQH�GL
6LQHUJ\�/XFH�H�*DV�

Ritardo nei pagamenti 

OPERATORE COMMERCIALE
&RGLFH�LGHQWLILFDWLYR 6LQHUJ\�/XFH�H�*DV���:HE�%XVLQHVV

)LUPD�H�'DWD�

NOTA�� ,Q� FDVR�GL� SURSRVWD� FRQWUDWWXDOH� GHO� FOLHQWH�GRPHVWLFR�R� FOLHQWH�QRQ�GRPHVWLFR�� VH� LO� YHQGLWRUH�QRQ� LQYLD� O¶DFFHWWD]LRQH�GHOOD�SURSRVWD�HQWUR����JLRUQL�
VRODUL�GDOOD�VRWWRVFUL]LRQH�GD�SDUWH�GHO�FOLHQWH��OD�SURSRVWD�VL�FRQVLGHUD�GHFDGXWD�

'2&80(17,�$//(*$7,�$//$�6&+('$�6,17(7,&$

0RGXOR�SHU�O
HVHUFL]LR�GHO�ULSHQVDPHQWR�

,Q� FDVR� GL� SDJDPHQWR� HIIHWWXDWR� ROWUH� L� WHUPLQL� LQGLFDWL�� 6LQHUJ\� /XFH� H� *DV� SRWUj� ULFKLHGHUH�
DO�&OLHQWH� OD�FRUUHVSRQVLRQH� GHJOL� LQWHUHVVL� GL� PRUD��GL�FXL�DO�'�/JV�����������ROWUH�DOOH�HYHQWXDOL�XOWHULRUL�
VSHVH�SRVWDOL�GL�VROOHFLWR�GL�SDJDPHQWR��,Q� FDVR� GL� PDQFDWR� SDJDPHQWR� HQWUR� OH� VFDGHQ]H� SUHYLVWH� LQ�
EROOHWWD�� LO� )RUQLWRUH� DYUj� LO�GLULWWR� GL� DWWLYDUH� OD� SURFHGXUD� GL�PRURVLWj�DL�VHQVL�GHOOD�'HOLEHUD����������
5��FRP�



2OLPSLD�6�U�O�- Sede Legale: 9LD�$XUHOLR�6DIIL���', ����� 9HURQD
&DSLWDOH�VRFLDOH�HXUR������������L�Y�
&RGLFH�ILVFDOH��SDUWLWD�,9$�H�QXPHUR�GL�LVFUL]LRQH�QHO�5HJLVWUR�,PSUHVH�GL�9HURQD�������������
5�(�$��9HURQD�Q�������
6RFLHWj�VRJJHWWD�DOO
DWWLYLWj�GL�GLUH]LRQH�H�FRRUGLQDPHQWR�GL�)3���6�U�O�
ZZZ�VLQHUJ\OXFHJDV�FRP���1XPHUR�9HUGH������������
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DIRITTO di ripensamento

Numero POD

Numero PDR

Noti!ca il recesso dal

Servizio ENERGIA ELETTRICA per il contratto concluso il giorno _________________ numero _____________________

Servizio GAS NATURALE per il contratto concluso il giorno _________________ numero _____________________

Comune di Fornitura

Comune di Fornitura

Indirizzo di Fornitura

Indirizzo di Fornitura

Nome e Cognome

Nato a

Città

Codice Fiscale

Residente in via

il

Matricola

Matricola

Prov. CAP.

Luogo e data _______________________________________ Firma del cliente _______________________________________

(Compilare e restituire il presente modulo solo se si desidera recedere dal contratto)

Con la presente comunicazione il sottoscritto

▫ Energia Elettrica
▫ Gas Naturale

• Via posta all’indirizzo Sinergy Luce e Gas, Via Aurelio Sa#, 2/D - 37123 Verona (VR)
• Via fax al numero 045-6152569
• Via e-mail all’indirizzo servizioclienti@sinergylucegas.com

L’inoltro può avvenire in una delle seguenti modalità:

Contatti www.sinergylucegas.com info@sinergylucegas.com Olimpia S.r.l. società controllata da FP73 S.r.l.  Via A. Sa# n.2/D 37123 Verona  P.IVA: 03589630239  Capitale Sociale € 100.000
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